On 8 August 2016,

High quality connectivity and net neutrality go hand in hand

Dear Vice-President of the European Commission,
Dear Commissioner,
Dear ICT Ministers,

We encourage you to support the development and implementation of robust net neutrality rules
alongside the deployment of high quality broadband and next-generation networks around the
world.

The telecom industry has often warned of reluctance to invest in its own networks, when lobbying
against proposed regulations that promote competition and protect internet users. In reality,
telecommunications companies always realised the economic benefit of investing in their own
networks and such negative assumptions are quickly disproven. Recently, a group of 17
telecommunications companies — with the support of equipment manufacturers that rely on them as
a market for their products — published a “5G Manifesto” in which they threaten to withhold 5G
investment unless regulators water down European Union rules on net neutrality and other rules,
including provisions on network access and privacy.

These threats are unsubstantiated and not credible. It is clear that telecommunications companies
will invest based on demand and competition, not just based on weak regulation. The current threats
in the "5G manifesto" are also false insofar as they allege that net neutrality rules actually harm
their financial returns. Extensive economic research on investment in several jurisdictions with
strong net neutrality rules in place demonstrates that open internet safeguards do not harm their
profits or diminish their investments.

Net neutrality is at the core of the internet’s functionality and is crucial in ensuring the protection of
users’ rights to free expression and privacy online. Protecting the open nature of the internet is
compatible with — if not an absolute prerequisite for — the availability and the development of the
Internet of Things and the ever-increasing number of innovative products and services, such as
connected cars and e-health. In fact, the principles on which net neutrality is based, including
innovation without a need to obtain permission, end-to-end connectivity, transparency, and non-
discrimination, are essential for these innovative products and services. Since these products often
rely on significant and constant bandwidth, regulation — rather than a "free pass" rule or blind
inattention — will be needed.

Net neutrality rules will ensure that the number of innovative internet-based services and
applications will continue to increase. With global demand for faster and better access to the
internet on the rise, internet access providers will continue to have a strong incentive to develop and
invest in enhanced network capacity. This so-called “virtuous circle” illustrates the long-term
economic benefit for telecommunications companies to invest in infrastructure.

Users and, indeed, regulators and lawmakers should not have to endure hollow threats and
blackmail everytime a new technical evolution appears. We now have open internet rules in place in
a large number of countries around the world, including the European Union, Chile, the United



States and India, and they must be applied. We urge you to clearly reiterate that the principles of
open, competitive, innovative and neutral internet are not negotiable.

Clear and robust net neutrality and the deployment of high speed broadband must go hand in hand
to respond to the technological challenges of the 21st century. We urge you to protect users’ rights
to receive and impart information online without interference by telecommunications companies
and resist the unsubstantiated demands posited in the 5G Manifesto.

We look forward to working together to safeguard an open, secure and fast internet.
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